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ACTION
Complementary loss prevention solutions are
force multipliers for retailers. Take action and
deter returning offenders with customer service
or build cases quickly for law enforcement response,
arrest, and prosecution.

4ENRICH
Investigators can enrich enrollments with a FaceFirst
visitor search, showing when, where, and how often
the individual has been in the retailer's stores.
Detect associated vehicles and license plates,
and prior incidents of theft or violence.

3ENROLL
Following policies and procedures,
the retailer enrolls the individual to
an encrypted database of known
offenders with the action to be
taken if the individual returns
(e.g. provide customer service,
do not approach). 

2VERIFY
Gatekeeper Systems' Theft Intelligence Services initiate
investigation, verifying pushout activity and flagging
cases for retailer's further review and action.

1DETECT
The Purchek® solution effectively
detects trolleys that have not met
the criteria for exit and captures a
high-definition event triggered video.
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Gatekeeper Systems’ Purchek® solution 

successfully prevents trolley-based theft 

without the need of confrontation. Trolleys that 

have not met the criteria for exit are stopped at 

the door and event-triggered video captures the 

event enabling additional investigation. Combat 

ORC and opportunistic theft activity without 

disrupting the experience of your trusted and 

loyal shoppers.   

FaceFirst is a highly accurate face matching 

solution designed for retailers. As the frequency 

and severity of in-store violence and theft 

escalate, FaceFirst’s AI-enabled face matching 

software helps create safer places to work and 

shop. The FaceFirst software turns traditional 

CCTV security cameras into proactive tools to 

prevent violence and loss by alerting instantly 

when a known threat enters your stores.
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