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In the dynamic world of retail, shoplifting remains a constant challenge. For years, retailers
have been in an ever-evolving battle with shoplifters, seeking innovative ways to protect their
merchandise while ensuring a pleasant shopping experience for their customers. In particular,
high-value items like Tide® laundry detergent have borne witness to this relentless game of
cat and mouse, embodying the changing tides of theft prevention strategies. In the relentless
quest to outwit shoplifters, the advent of Gatekeeper Systems’ Purchek® heralds a new dawn
of intelligent and non-confrontational theft prevention.

To appreciate the revolution that has
taken place, it is vital to explore the
journey of shoplifting prevention. In the
early days, the frontline defenses against
theft were rooted in the simple strategies
of attentive customer service and ensuring
clear visibility throughout the store.
Friendly staff, trained to approach and
assist anyone acting suspiciously, often
deterred potential thieves simply through
genuine interaction. Store designs were
also thoughtfully crafted to eliminate
hidden corners or blind spots, making it
challenging for shoplifters to operate
discreetly. These foundational measures
were as much about creating a positive
shopping environment as they were about
prevention, emphasizing the idea that a
well-run, customer-centric store naturally
minimized opportunities for theft. These
measures, while effective, were far from
foolproof. Shoplifters adapted and refined
their techniques, necessitating an
evolution in prevention methods.

The rising tide of shoplifting ushered in the
era of ‘lock and key’. High theft items,
including the ever-popular Tide ® laundry
detergent, were either locked behind
glass doors or encased in security fixtures.
While this approach acted as a physical
deterrent, it also symbolized a shift in the
retail environment.

The trust once extended to customers was
now tempered with caution. Shopping
became a slightly more restrictive
experience, with shoppers often needing
assistance to access specific products.
This era not only highlighted the
increasing challenges retailers faced but
also underscored the balancing act
between ensuring security and maintaining
an inviting store atmosphere.

In response to these challenges,
technology stepped in with electronic
article surveillance (EAS), CCTV cameras,
and other electronic security measures.
However, these technologies were
passive, only triggering alarms post-theft
or acting as psychological deterrents. As
technology advanced further, retailers
adopted more sophisticated systems,
including facial recognition software, RFID,
and analytics to identify acts of theft.
However, technologies that merely identify
thefts, as they happen, can inadvertently
place employees in harm’s way. By
signaling a theft without preventing it, staff
may feel obligated to confront the culprits,
exposing them to potentially violent and
dangerous situations. Such reactive
measures, while helpful in identification,
may escalate tensions and risk employee
safety. The need for a proactive, real-time
solution was evident, setting the stage for
the introduction of Purchek® by
Gatekeeper Systems.



The Changing Tide
Purchek® is the epitome of innovation, transforming the narrative of shoplifting prevention. By
identifying and stopping shoplifters and their carts full of unpaid merchandise in real-time,
Purchek® revolutionizes theft prevention without compromising shoppers experience or
employee safety. The invisible nature of this technology to paying customers underscores its
brilliance. Shoplifters are stopped in their tracks, yet shoppers move seamlessly, oblivious to
the robust security mechanisms in place.

With Purchek®, the ‘Tide is Changing’
metaphor gains a literal and figurative
interpretation. Tide® laundry detergent, a
product often ensnared in the shackles of
lock and key, is now free, accessible, and
secured. Purchek® guarantees that
merchandise only leaves the store once
paid for, marking the pinnacle of a journey
from confrontational and passive methods
to a proactive, non-violent theft prevention
paradigm. Beyond theft prevention,
Purchek® plays an instrumental role in
enhancing sales and customer experience.
Purchek® seamlessly champions the ideal
shopping experience, offering a solution
that resonates with both retailers and their
customers. At its core, Purchek® is
thoughtfully designed to be invisible to
paying customers, ensuring that their
shopping journey remains uninterrupted
and devoid of any unnecessary friction.
One of the most vexing experiences for a
shopper is discovering that their desired
product is out of stock, a situation that is
often exacerbated by rampant theft. 

By effectively curbing shoplifting,
Purchek® ensures that merchandise
remains readily available on the shelves,
catering to the eager shopper’s
expectations. Furthermore, the absence of
physical barriers and the inconspicuous
nature of the technology inspire
confidence in shoppers and elevate their
shopping experience. This means that
customers can freely interact with
products, fostering a tangible connection
that often leads to purchase decisions.
Moreover, by consistently keeping theft in
check, retailers are better positioned to
maintain competitive pricing strategies.
Reduced losses from theft mean that the
costs aren’t transferred to the consumer,
allowing for pricing that aligns with
customer expectations. In essence,
Purchek® isn’t just a theft prevention tool;
it’s a catalyst for cultivating a superior,
positive, and satisfying shopping
experience for every customer.

For employees, the elimination of violent
confrontations with shoplifters not only
ensures their safety but also fosters a
pleasant working environment.



As we embrace the Purchek® era, the
retail landscape is poised for
transformation. A future where security,
employee welfare, and exceptional
customer experience coexist is not a
distant dream but a tangible reality.
Purchek® is not just a technology but a
strategic partner for retailers, heralding an
era where the ‘Tide’ of shoplifting
prevention is not just changing but has
indeed changed .

The evolution of shoplifting prevention has
been marked by the constant adaptation
and innovation aimed at staying ahead of
shoplifters. Purchek® by Gatekeeper
Systems represents a significant milestone
in this journey, offering retailers an
intelligent, non-confrontational, and
customer-friendly theft prevention solution.
The ‘Tide’ has indeed changed, heralding
a future where retailers can confidently
display their merchandise, including high-
theft items like Tide® laundry detergent,
without the fear of loss, and where
customers can enjoy an enhanced
shopping experience unfettered by
intrusive security measures. The balance
between robust theft prevention, employee
safety, and enriched customer experience
has been struck. The tide is not just
changing; it has arrived.

About Gatekeeper
Gatekeeper Systems’ expanded product suite of intelligent cart solutions offers solutions
for EVERY retailer’s needs to minimize merchandise loss, reduce asset and labor
expenditures. Gatekeeper’s loss prevention and cart containment solutions utilize patented
locking technology to put an end to cart-based shoplifting, shopping cart loss, and
uninformed decision-making. Cart management solutions increase safety and reduce labor
costs by maximizing productivity while simultaneously resulting in a positive store image.
Intelligent pushout theft prevention solutions stop thieves and their cart full of unpaid
merchandise from leaving the store. Customizable technology allows retailers to defend
their entire store or just a high loss department based on the store’s unique layout.
Business Intelligence solutions provide increased visibility for informed decision making.
Increase efficiency, optimize fleet size, and perfect the entire customer shopping
experience with store and enterprise-level analytics.
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