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The fight against retail theft is an age-old challenge that continues to evolve. As retailers
grapple with the dual imperative of safeguarding assets and ensuring an inclusive, bias-free
shopping environment, the advent of the Purchek® technology by Gatekeeper Systems
represents a revolutionary stride forward. Unlike traditional theft-prevention methods, which
often rely on human judgment and intervention, the Purchek® technology offers a fully
automated, cart behavior-based system that embodies the principle of blind justice in the retail
industry. Here is how this technology is setting a new standard for fairness, safety, and
efficiency.

The Purchek® solution operates on a simple yet powerful premise: it prevents shopping carts
from leaving a retail store location without proper authorization from the point of sale (POS).
Should a cart attempt to exit without this authorization, it locks in place, simultaneously
triggering a video event and an audible alarm. This often results in the offender abandoning
the shopping cart without confrontation. The beauty of the Purchek® technology lies in its
unbiased approach to preventing theft. It does not see age, gender, ethnicity, or any other
demographic detail; it sees cart behavior. If the movement of the cart does not match that
typical of a paid transaction, the Purchek® solution responds accordingly – no exceptions, no
discrimination. This enables the system to prevent even the most discrete theft, incidents that
would have otherwise gone completely undetected.

This methodology is critically important in
today’s retail environment for several
reasons. First, it sidesteps the risks of
human bias in theft prevention. Traditional
security measures have faced criticism for
disproportionately targeting certain
demographics, leading to accusations of
bias and discrimination that can tarnish a
retailer’s reputation and erode customer
trust. By automating the detection and
prevention process, the Purchek®
technology eliminates this risk, ensuring
that every customer is treated equally
based on their actions, not their
appearance.

Second, the Purchek® technology
emphasizes safety – for everyone. In
situations where employees are expected
to confront suspected shoplifters, the risk
of physical violence is real and significant.
These confrontations can endanger
employees, customers, and even the
suspects themselves. The automated
nature of the Purchek® technology avoids
these dangerous encounters entirely. 

Dealing with the issue at the point of exit,
significantly reduces the potential for
violence, creating a safer environment for
employees and shoppers alike.

Furthermore, the system’s ability to
provide unique insights into theft behavior
is invaluable for retailers. Not only does
the Purchek® technology validate its
return on investment (ROI) through its
effectiveness, but it also offers retail
partners a window into the patterns and
trends of theft in their stores. This data is
crucial for creating synergies across other
initiatives and furthering the Loss
Prevention team’s investigative efforts, all
while maintaining an ethical approach to
loss prevention.



In addition to its direct benefits, the
Purchek® technology addresses a
broader concern within the retail industry
and society at large: the issue of
discrimination. In an era where consumers
are increasingly aware of and concerned
about social justice, a retailer’s
commitment to fairness and equality can
significantly influence its brand perception
and customer loyalty. By adopting a
technology that embodies these values,
retailers can enhance their security and
strengthen their reputation as socially
responsible entities.

These approaches not only have financial
repercussions, due to discrimination
claims and associated costs, but also
damage the organization’s reputation and
customer relations. The Purchek®
technology offers a solution that is
efficient, safe, and also aligns with the
ethical standards that customers expect
from the brands they support.

Critically, the Purchek® technology
demonstrates that effective theft prevention
does not require compromise on ethical
principles. Other theft mitigation solutions
have faced backlash for endangering
employees or discriminating against certain
groups. 

As the retail industry continues to navigate
the challenges of theft prevention, the
Purchek® technology offers a significant
advantage. With its ability to offer
unbiased, automated theft prevention, the
Purchek® technology is a testament to
delivering justice without discrimination.
For retailers, this represents not just a tool
for protecting their assets, but a step
toward a more inclusive, equitable, and
safe shopping experience for all.

About Gatekeeper
Gatekeeper Systems’ expanded product suite of intelligent cart solutions offers solutions
for EVERY retailer’s needs to minimize merchandise loss, reduce asset and labor
expenditures. Gatekeeper’s loss prevention and cart containment solutions utilize patented
locking technology to put an end to cart-based shoplifting, shopping cart loss, and
uninformed decision-making. Cart management solutions increase safety and reduce labor
costs by maximizing productivity while simultaneously resulting in a positive store image.
Intelligent pushout theft prevention solutions stop thieves and their cart full of unpaid
merchandise from leaving the store. Customizable technology allows retailers to defend
their entire store or just a high loss department based on the store’s unique layout.
Business Intelligence solutions provide increased visibility for informed decision making.
Increase efficiency, optimize fleet size, and perfect the entire customer shopping
experience with store and enterprise-level analytics.
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